\) How to Register for MiPortal

1. Visit the portal.

Welcome to the new
Chesapeake Utilites. portal!

wer our customers to
xecut

portal-auth.chpk.com

correspondence v
Click here toview
before getting started.

USE rmame Don't have an account?
RecsTERNOW!
What can | do in MiPortal?
Password ®
Login -]
Forgot Password? Forgot Username?

Don't have an account?

é 2. Select Register Now

——— What can I do in MiPortal?

One-Time Guest Payment

FAQs
Registration page

12

3- Entel’ yOUI’ Account Number 9 Account Number Required
(found at the top of your bill).

Cancel

4. Enter your 4 digit passcode that
was set when you first signed up
for service (could be one of the
following):

* The last 4 digits of your
Social Security Number (SSN) )

e The last 4 digits of your Driver’s License
e The last 4 digits of your Tax ID (EIN)

1234567
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https://portal-auth.chpk.com/auth/realms/mic-customer-portal-dng/protocol/openid-connect/auth?response_type=code&client_id=mic-customer-portal-dng&redirect_uri=https%3A%2F%2Fportal.chpkgas.com%2Fapi%2Fauth%2Fcallback%2Fkeycloak&state=eyJhbGciOiJkaXIiLCJlbmMiOiJBMjU2Q0JDLUhTNTEyIiwia2lkIjoiN1hpRXlRMGhSYktzbzN6NmhIcno3Nkw4NkhYRWdYRUpoZTNkZnNzSUFBc0lOSkxoMWRtZ0JWUkhXUks2TW0xRVQ3RHU3ekkxbXo3U0xyYmNoY1FQRVEifQ..8tWIoXOeoKeajqbprPiO1A.xSaCc4ng9CHgyl75FLEZ8KGt6vtgbh2rgoy3-lB_fNuQMLd5KfVaALSQQ-gx00TelfyDFseFvi5C--W1BePZqVP-Kf07einWWpEmru_XBvCql-aepEbtJ-x9jvlucn6J69M9KgLbReTB8X0k1t_Ssa7-gCJaqlANK_xzN_xZKcq7zPh_r_0cU4d-GEQnuvlN.bUZClH5Dzzq_k6MJ629q8gQM8xft3QMDoj1ZpTnI_eg&code_challenge=XcB3GUR3XDs3pv7tVrhfNGcj7nzTQv1DCnE8B2bF1fQ&code_challenge_method=S256&scope=openid+profile+email
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5. Complete ReCAPTCHA Validation. 9

6. Review and accept the
Terms & Conditions.

Registration page

01 02 03

Username Required

Account Name Required

Password  Required ®

Confirm Password Required ®

Email Address Required

Primary Phone Number Required

I'm not a robot

Registration page

01 02

Security Questions

Select A Security Question Required Security Answers Required
Select A Security Question Required Security Answers Required
Select A Security Question Required Security Answers Required

8. Confirm your enrollment
in paperless billing.

9. Select Submit.

chpkgas.com

Chesapeake Utilities is processing the provided data for the purpose of this transaction only
and will not share the information beyond this process. To proceed, please read and agree
tothe

Terms & Conditions

[ 1 have read and agree to the terms and conditions

Cancel ¢ Provious

7. Create your Username and
set your security questions.

Registration page

Enrall in the paperiess billing program
® Yos

No

e : it
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10. Check your email and confirm your registration.

From

DoNotReply@chpk.com

Subject

Welcome - Activate Registration

Message

Dear Customer,
Thank you for signing up with Ci
To complete your registration, {

it Portal!

Important: The link will expire in\g ave any gquestions, please call us at 800-427-2883.
Sincerely,

Chesapeake Utilities

1. You’re all set! Go to MiPortal and log in.

portal-auth.chpk.com

Qurent il Account Overview Recent Payments

-$12859 ...
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https://portal-auth.chpk.com/auth/realms/mic-customer-portal-dng/protocol/openid-connect/auth?response_type=code&client_id=mic-customer-portal-dng&redirect_uri=https%3A%2F%2Fportal.chpkgas.com%2Fapi%2Fauth%2Fcallback%2Fkeycloak&state=eyJhbGciOiJkaXIiLCJlbmMiOiJBMjU2Q0JDLUhTNTEyIiwia2lkIjoiN1hpRXlRMGhSYktzbzN6NmhIcno3Nkw4NkhYRWdYRUpoZTNkZnNzSUFBc0lOSkxoMWRtZ0JWUkhXUks2TW0xRVQ3RHU3ekkxbXo3U0xyYmNoY1FQRVEifQ..8tWIoXOeoKeajqbprPiO1A.xSaCc4ng9CHgyl75FLEZ8KGt6vtgbh2rgoy3-lB_fNuQMLd5KfVaALSQQ-gx00TelfyDFseFvi5C--W1BePZqVP-Kf07einWWpEmru_XBvCql-aepEbtJ-x9jvlucn6J69M9KgLbReTB8X0k1t_Ssa7-gCJaqlANK_xzN_xZKcq7zPh_r_0cU4d-GEQnuvlN.bUZClH5Dzzq_k6MJ629q8gQM8xft3QMDoj1ZpTnI_eg&code_challenge=XcB3GUR3XDs3pv7tVrhfNGcj7nzTQv1DCnE8B2bF1fQ&code_challenge_method=S256&scope=openid+profile+email

